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Thank you for purchasing our AI Eye Skin Device. The device utilizes RF 
and EMS technologies in combination with red light therapy (620 nm – 
630 nm) to help reduce wrinkles around the eyes, dark circles, and 
under-eye puffiness. The device helps to tighten and soothe the skin 
around eyes, brighten the complexion, and improve the absorption of 
skincare products, enhancing their overall effectiveness.

Technical specifications

Purpose 

Parameter Value

Model Number B-016

ABS Plastic + Zinc Alloy

Device: 155×26×28 mm
Charging Station: 62×55×59 mm

Device: 94 g
Charging Station: 67 g

Lithium Battery

3.7 V

11 V

2 hours

Up to 40 minutes

EMS + Red Light / RF + Red Light

Materials

Dimensions (H×W×D)

Weight

Built-in Power Source

Power Supply Voltage

Operating Voltage

Charging Time

450 mAhBattery Capacity 

Maximum Continuous Use Time

Modes
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Package Contents
Device ×1
Storage Pouch ×1
Charging Station ×1
Charging Cable ×1
User Manual ×1

1. Operating Surface
2. Mode and Battery Indicator
3. On/off/Mode Switch

4. Charging Contact Point
5. Charging Station
6. USB Type-C Charging Cable

Device Components
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Please read the instructions carefully before using the device.
[Note]: Users with reduced sensitivity to heat should use the RF function 
with caution, as it generates a warming effect.

RF + Red Light Mode
Step 1: Press and hold the power button to turn on the device, then 
select RF + Red Light Mode (indicated by a red light).
Step 2: After applying a conductive massage gel, place the working 
surface of the device against the skin and begin massaging. Move 
slowly along the massage lines: from the inner to the outer corner of the 
eye, following the orbital bone, and then outward in a fan-like motion 
from the outer corner, as shown in the diagram. Switch to the other eye 
every 2 minutes.

[Note]: This mode is recommended for use in the evening, no more than 
4 times per week.

1. To turn on the device, press and hold the power button.
2. The device has two operating modes: RF + Red Light Mode and EMS + 
Red Light Mode. Press the power button to switch between modes.

3. To turn off the device, press and hold the power button.
4. The device is equipped with an automatic shut-off feature and will 
power off after 10 minutes of continuous use.

Red Indicator Light –
RF + Red Light Mode

Blue Indicator Light – 
EMS + Red Light Mode

Operating Procedure

Usage Instructions
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[Note]: This mode is recommended for use in the morning, no more than 
2–3 times per week. The EMS microcurrents stimulate facial muscles 
and motor nerves, improving blood circulation and activating cellular 
function. This helps reduce puffiness, tighten the skin, and increase its 
firmness and elasticity.

The radiofrequency waves generated by the device heat the dermis. 
Please keep the device moving during use and avoid lingering in one 
area to prevent burns. The device emits an audible signal every 10 seconds 
to remind you to change position.

The radiofrequency waves generated by the device penetrate into the 
subcutaneous tissues, where natural resistance produces thermal energy. 
The device operates on the principle that collagen fibers in the dermis 
contract at temperatures between 55–70°C. This tightens the skin and 
stimulates collagen regeneration. The immediate contraction of collagen 
fibers promotes skin renewal, increases dermal thickness and density, 
and helps reduce the appearance of wrinkles.

Using red light at a specific wavelength enhances blood circulation, has 
anti-inflammatory properties, reduces swelling and discomfort, brightens 
pigmentation, and is suitable for all skin types. Red light penetrates 
deeper than other wavelengths, stimulating fibroblasts � cells responsible 
for collagen production � which promotes skin rejuvenation and combats 
signs of aging.

EMS + Red Light Mode
Step 1: Press and hold the power button to turn on the device, then 
select EMS + Red Light Mode (indicated by a blue light).
Step 2: After applying a conductive massage gel, place the working 
surface of the device against the skin and begin massaging. Move 
slowly along the massage lines: either along the orbital bone or the 
brow line, from the inner to the outer corner of the eye, as shown in the 
diagram. Switch to the other eye every 2 minutes.
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Using red light at a specific wavelength enhances blood circulation, has 
anti-inflammatory properties, reduces swelling and discomfort, brightens 
pigmentation, and is suitable for all skin types. Red light penetrates deeper 
than other wavelengths and stimulates fibroblasts — cells that synthesize 
collagen — promoting skin rejuvenation and helping to fight signs of aging.

1) Do not expose the charging cable to water. Do not submerge the 
device in water.
2) Do not charge the device in locations where it may get wet, such as in 
the bathroom, shower, or near a pool.
3) Do not throw the device into fire.
4) Use only the original charging cable provided with the device to charge it.
5) To avoid injury, stop using the device if any accessories or the charging 
cable are damaged.
6) If the charging cable is damaged, replace it with an original cable to Fully 
charge the device at least once every two months to extend battery life.
7) This device is not intended for use by children under 12 years old, or 
by individuals with reduced physical, sensory, or mental capabilities, or 
lack of experience and knowledge, unless they are supervised.
8) Do not use the device if it is visibly damaged. Do not attempt to 
disassemble or repair the device yourself. Doing so may result in serious 
eye or skin injuries, electric shock, or even death.
9) Use the device only as intended and in accordance with this manual.
10) It is recommended to charge, operate, and store the device at 
temperatures between 5°C and 35°C.
11) Do not use the device if you have undergone cosmetic procedures in 
the past two weeks (e. g., chemical or mechanical peels, laser resurfacing, 
fractional laser treatment, mesotherapy, dermal fillers, or any other facial 
contouring procedures).

Precautions
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Recommendations
1) Regular cleaning of the device ensures optimal performance and 
extends its lifespan.
2) Do not use the device while sleeping or in a drowsy state.

Contraindications
1) If you have any medical conditions, consult a dermatologist before 
using the device.
2) Do not use the device if you are sensitive to light.
3) Do not use the device if you have cracks or open wounds on the skin, 
skin diseases or severe acne, sunburn, skin infections, etc.
4) Do not use the device on the upper or lower eyelids, eyeballs, or 
mucous membranes.
5) Do not use the device on moles, warts, ingrown hairs, or irritated skin.
6) Do not share the device with others, as this may result in cross-
contamination and the spread of harmful infections.
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Following these instructions is essential to ensure your device functions 
properly.
Failure to do so may reduce its effectiveness or cause it to stop working.
Ensure the device is turned off before cleaning.

a. Carefully clean the device housing and working surface after each use 
to extend its lifespan. 
b. Do not rinse the device or charging station under running water or 
submerge them in water.
c. Use a dry cloth to clean the device.
d. Do not use metal sponges, abrasive cleaners, or harsh liquids such as 
alcohol or acetone.

[Note]: Wipe all components with a clean, dry cloth.
[Tip]: You may use wet wipes to remove skincare product residue from 
the working surface.

Cleaning

a. Store the device in a dry, dust-free place.
b. Keep the device away from high temperatures.
c. Keep the device away from corrosive or aggressive liquids.
d. Store the device out of reach of children.

Storage
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1) Charging via computer: turn on your computer, connect the charging 
cable to a USB port on the computer and to the Type-C port on the charging 
station. Place the device onto the charging station to begin charging.
2) Charging with an adapter: connect the USB charging cable to a USB 
adapter and the Type-C port on the charging station. Place the device 
onto the station to begin charging. Adapter specifications: 5V 1A
3) Indicator light: While charging, the indicator light will blink. Once 
fully charged, the indicator will stay on continuously.
[Note]: Before charging, make sure that the contact point and charging 
cable are dry and free of any moisture or skincare products. Do not charge 
the device in locations where it may fall into water. Please do not use the 
device while it is charging. The device should not remain on the charging 
station for more than 24 hours.

Charging

Do not dispose of the device with household waste.
Instead, please take it to a designated recycling center to 
help protect the environment.

Disposal

The AI Eye Massager by WAU is covered by a 1-year warranty. During the 
warranty period, the device is eligible for replacement or repair in the 
event of any technical defects. This warranty does not cover malfunctions 
caused by improper use, transportation damage, or unauthorized repairs 
performed by the user.

Warranty
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Model: B-016
Material: ABS Plastic, Zinc Alloy
Dimensions (H×W×D): 155 × 26 × 28 mm
Weight: 94 g
Voltage: 3.7 V
Power: 1.5 W
Made in: PRC 

Authorized manufacturer representative: I. E. Umantsev A. N. 
Leningradsky Prospekt 37, Office 14-14, Moscow 125167, Russia 
info@wauglobal.com

Important Notice: To ensure continuous product improvement, 
the manufacturer reserves the right to modify design and 
technical specifications. The latest version of this manual is 
available at: wauglobal.com

NEO

EYE MASSAGER


